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Advanced Mailbox Setup Guide

Setting up an Advanced mailbox only takes a few minutes. You can set up any email

software to send and receive email from your mailbox.

You can connect to your mailbox using either the POP3 or IMAP protocols. As a rule of
thumb it is better to use POP3 if only one computer accesses your mailbox, while it is better
to use IMAP if you have a number of computers that will access your mailbox. This guide
will show you step by step how to set up the most common mail clients to work with your

new mailbox, using whichever protocol you prefer.

Before you Start

Before you set up your email software, there are certain things you will need. These are
e Email software
e Internet connection
e Incoming Server address (shown in your control panel)
e SMTP address (shown in your control panel)
e Username (This is the same as the email address for your new mailbox)

e Password (As specified when you created the mailbox)

Software Covered in this Guide

E Windows Live Mail

Windows Live
hAail

5 Windows Mail
all
‘:_'J Outlook Express
—r
Outlook 2003

Outlook 2007

@ Thunderbird
&

Mac Mail



Step 1

Step 2

Step 3

Set up Windows Live Mail

Open Windows Live Mail. Click Tools, then Actions  Help

Accounts in the drop down menu. Send and receive 3

The Accounts window will
open. Click the Add button in

the top right corner.

Select E-mail account and

click Next.

Synchronize all
Message rules 2
Contacts... Ctrl+Shift+C

MNewsgroups... Ctrl+W
Manage feeds...

Accounts...
Safety options...
Opticns...

g

Accounts |

Set up new e-mail accounts or newsgroup subscriptions by clicking Add.
To make changes, export, or remove an account or subscription, select it first.

News =
E o Misrosoft Communities (Defaut

— Account)

Contacts Directory v

) e
4 g

A&7
Select Account Type

What type of account would you like to add?

/m
E-mail Account
F

# Newsgroup Account

ﬂ : Directory Service

What information do Ineed to set up my account?

!
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Step 4

Step 5

Step 6

Enter your full email ==

address and mailbox K3 Addan E-mail Account

password in the text boxes

provided. Please enter your e-mail account information below:

E-mail address:  ralph@ralphsdomainname.com -

example 555 @hatmail.com Get a free e-mail account

In the next text box, enter a

Password tessnsensenne

display name. This is what

| Remember password

most email users will see in

How should your nama appear in &-mail sart from this accourt?

their inboxes instead of

Display Name:  Ralph Smah
your email address. Select For
the box marked Manually @,6_65‘_ T e
configure server settings
for e-mail account. And hee P Concel |
click Next.

Depending upon how you would like to connect, ensure that either POP3 or IMAP are

selected from the drop down list and enter the following details.

e Incoming Server: Enter mail.yourdomain.com (replacing yourdomain.com with
your domain name).

e Incoming server port: Should be set at 110 if using POP3, and 143 if using
IMAP.

e This server required a secure connection: Leave unchecked.

e Log on using: Select Clear text authentication from the drop down menu.

e Logon ID: Enter the email address of your mailbox.

e Qutgoing server: Enter smtp.yourdomain.com (replacing yourdomain.com with

your domain name).

6 Note: If you are using an external DNS provider you should enter
smtp.promailbox.net as your outgoing SMTP server address.



Step 7

Outgoing server port: While you can leave the outgoing server port set at

25, some ISP's (Comcast, AOL, Yahoo etc) may block this port. If you are

unable to send email using port 25, you should change it to 587.
This server requires a secure connection: Leave unchecked.

My outgoing server requires authentication: Should be selected.

@ Add an E-mail Account

YWhere can | find my e-mail sarver information ?

Incoming Sarver Infomation
My incoming mail serverisa |POR3 w | server
Incoming server;  mail ralphsdomainname com Port: 110

|T7] This server raguires 3 secune connection (S5L)

Logonusng: | Clear taxt authentication

Login 1D {f different from e-mail addmess):
reiph&ralphsdomainname. com
Qutgoing Server Information
Outgoing ssrver:  smip ralphsdomainname com Pot: 28

[] This server requires a secune connection (S5L)
(@M outgeing server requires authentication

[t ][ Cancel

Check the details again, then click Next and Finish to set up your account and close

the new

Windows Live Mail is now set up to send and receive emails from your Advanced

mailbox.

account wizard.

Page 4 of 26




Step 1

Step 2

Step 3

Set up Windows Mail

Open Windows Live Mail. Click Tools, it mMessage Help

then Accounts in the drop down Send and Receive

menu.

The Internet Accounts
window will open. Click
Add in the top right

corner.

Click Mail in the menu
that appears. This will
open the Internet
Connection Wizard.

Synchronize All

Windows Contacts...
Add Sender to Contacts
Wifindowss Calendar

Message Rules
Mewsgroups...

Junk E-mail Options...
Options...

-

Ctrl+Shift+C

Ctrl+Ehift +L

-

el +1

Intermet Accounts

Set up new e-mail accounts or newsgroup subscriptions by clicking Add.
To make changes, export, or remove an account or subscription, select it first,

News

a/_’ Micrasoft Communities (default)

msnews.microsoft.com

Directory Service

-~

Properties

v g

Set as Default
Import...

ort.

Set Order...

Close

Select Account Type

What type of account would you like to add?

3

/m
E-mail Account
g

# Newsgroup Account

ﬁ i Directory Service

What information do [ need to set up vy account?

!
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Step 3

Step 4

Step 5

Note: If it is the first time you have run Windows Mail on this computer, the
Internet Connection Setup wizard may start automatically.

On the first screen =
you'll be asked to €}

enter a display Your Name

name. This is what When you send e-mail, your name will appear in the From field of the outgoing message,

Type your name as you would like it to appear.
most email users will
] o Display name: Ralph Smith|
seein thelr II’]bOXGS For example: John Smith

instead of your email

WWhere can I find my &-mail sceount information?

address. Enter your

Cancel

name, then click
Next.

Enter your full email =
address. This made (€

up of the mailbox Internet E-mail Address

name you chose, an Your e-mail address is the address other peaple use to send e-mail messages to you.

@ symbol and your

E-mail address: ralph@ralphsdomainname.com)

domain name. Then

For example: someone@@microsoft.com

click Next.

Where can [ find ry e -rmail account information?

Cancel

Depending upon how you would like to connect, ensure that either POP3 or IMAP are

selected from the drop down list and enter the following details.

e Enter mail.yourdomain.com (replacing yourdomain.com with your domain
name) in the Incoming mail (POP3, IMAP or HTTP) server text box.

e Enter smtp.yourdomain.com (replacing yourdomain.com with your domain
name) in the Outgoing mail (SMTP) server text box.

e Check the box marked Outgoing server requires authentication.

G Note: If you are using an external DNS provider you should enter
smtp.promailbox.net as your outgoing SMTP server address.



Step 6

Step 7

Step 8

n

Set up e-mail servers

Incoming e-rnail server type:

Incorming mail (POP3 or IMAP) server:
rail.ralphsdomainnarne.com
Cutgoing e-mail server (SMTP) name:

smtp.ralphsdomainnarme.corn

1 Qutgoing serser requires authentication

Wihere can l find rmy e-rmail server information?

Chiex 3 [ cancel |

When you have entered your mail server names, click Next.

On the Internet
Mail Logon @

screen, enter
Internet Mail Logon

your full email
address in the

E-rmiail username:

Account name
text box. When Password:

you created

the mailbox,

you chose a

ralph@ralphsdormainname.com

Type the account name and password your Internet service provider has given you,

/] Rermember password

.: Cancel

password. Enter this in the Password text box.

When you have entered your mailbox name and password, click Next.

Click Finish and
the mailbox will | &=
be added to

Windows Malil,

then click Close

Congratulations

to end the
wizard and start

using your email

[ Do not download my e-mail and folders at this time

You have successfully entered all of the information required to set up your account.

To save these settings and download your e-rnail folder list and messages, click Finish.

account.
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Step 1

Step 2

Windows Mail is now set up to send and receive emails from your Advanced mailbox.

Set up Outlook Express

Open Outlook Express. Click Tools, then Message  Help

Accounts in the drop down menu. Send and Receive ’

The Internet
Accounts window
will open. Click
Add in the top
right corner. Then
click Mail in the
menu that

appears. This will
open the Internet
Connection Wizard.

Synchronize Al
Synchronize Folder

Address Book.., Chrl+Shift+8

Message Fules »

Oplions.. .

Internet Accounts Tip of the d.

Th'm momme b s
Al | Mail | News | Diectory Service ! i
’ ] Hews...
Account Type Connection Directory Service...
G Active Divectory  directory senvice Local Area Metwork = T Pane.
Bigfoot Intemet ... directory service Local Area Network
WeriSign Intemet . directory service Local Area Metwork e £
CRWhowhere Inter.  directory service Local Area Network
| [setoider. |

Note: If it is the first time you have run Outlook Express on this computer,
the Internet Connection Setup wizard may start automatically.
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Step 3

Step 4

Step 5

Step 6

On the first screen
you'll be asked to
enter a display
name. This is what
most email users
will see in the
inboxes instead of
your email
address. Enter
your name, then
click Next.

Enter your full
email address.
This made up of
the mailbox name
you chose, an @
symbol and your

domain name.

Internet Connection Wizard

Your Name

‘When you send e-mail, your name will appear in the From held of the outgoing message.
Type your name as pou would Be i Lo appear,

Diisplay narne: RalpH
For example: John Smith

E et » i Cancel I

Internet Connection Wizard @

Internet E-mail Address

Yo e-mail addiess is the addiess other people use to send & mail messages bo you

E-mail address: ::alph@rabhsdomainname; con

For example: someone@microsoft.com

[ ¢ Back Mest > DI Cancel ]

e

e For Example: ralph@ralphsdomainname.com

When you have entered your email address, click Next.

Depending upon your favored connection, select either POP3 or IMAP from the drop

down menu.

Enter mail.yourdomain.com (replacing yourdomain.com with your domain name) in
the Incoming mail (POP3, IMAP or HTTP) server text box.

Enter smtp.yourdomain.com (replacing yourdomain.com with your domain name) in

the Outgoing mail (SMTP) server text box.

Note: If you are using an external DNS provider you should enter
smtp.promailbox.net as your outgoing SMTP server address.
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Internet Connection Wizard rgl

E-mail Server Names

My incoming mail serveris a | POP3 v | server,

Incoming mal (POP3, IMAF or HTTP) server:
:mai:aLDhsdumai'uname.com
An SMTP zerver iz the server that iz used for pour outgoing e-mail

Outgoing mal (SMTP) server.
:smtp. ralphsdomainname.con|

I < Back K— Mext » —)I Cancel

When you have entered your mail server names, click Next.

Step 7 Click Finish and the Internet Connection Wizard E|
mailbox will be added to Congratulations

Outlook Express.
‘You have successiully entered all of the information required to set up your account.
To save these settings. click Finish,

You will be taken to the Internet Accounts window.

Step 8 Select the account you INternetAcconnts
have just created and Al [Mai | News | Diector Service| o
click Properties. | Account Type Connection | [ Remove

Ceddctive Diectory  direchory service Local Area Network = = =
(3 Bighoot Intemet . directary service Local Area Network
R e e mail (default] Any Avalable c ot a5 Default
ﬁ\l’eri‘:'-ign Intemnet . directony service Local Area Metwork :
!ﬁ‘w'hwmg Inber...  ditectony semvice Local Area Netwok
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Step 9

Step 10

Step 1

Click the Servers tab and ensure the
My server requires authentication
check box is selected, then click Apply
and OK.

#= mail. ralphsdomainname.com Properties

General | Servers | Connection | Security | Advanced

Server Information
My incoming mail server iz a :PCIPS SEIVE.
Incoming mail (POP3): | mail ralphsdomainname. com

Outgoing mail [SMTF): -mlp.ralpl'lsdmimam.om

Incoming Mal Server
Account name: il*h@éu‘lsdﬁmmﬁ.cﬁm
Password: (ssssssssssese

[+] Bemember password

[[] Log on using Secure Password Autheriication
Outgoing Mad Server

1,1 servel fequires authernltication

| ok ][ Ccancel ]{ Apply }

Finally, click the Tools menu, then click Options. Set how often you want Outlook

Express to check your mailbox for new mail in the Check for new messages text box.

Click OK and your new email account is now ready to use.

Set up Outlook 2003

Open Outlook 2003, click Tools in the top menu, then

click E-mail Accounts.

Send/Receive 3
Find »

Address Book...  Ctrl+Shift+B

Organize

Mailboy: Cleanup. ..
Empity "Deleted Ttems" Folder

Forms b

Macro [

Speech

E-mall iccounts..2)

Custamize. ..

Opions. ..
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Step 2 Se|eCt Add anew e'mall E-mail Accounts
account, then click the Next
button. Moo g Lo e g
E-mail
(@dd 3 new e-mail account
O View or change existing e-mai accounts
Directory
() Add a new directory or address book.
() Wiew or change existing directories or address books
e > 3
Step 3 Depending upon your | E-mail Accounts
favored type of connection, Sﬂ“’.;:ngrmtre type of server yOur nes -l account vall wark with,
select either POP3 or IMAP
Dl"‘lcrwd'tEnl;hcrq:S:n:r
from the list of available T i
. @wror3
server types, and then click o et aPOES el srver 0 vy 0.
™Map
Next_ mttum IMAP e-mail server to dowsnload e-mad and synchronize mailbox
Onrie
Cornect bo an HTTP e-mail cerver cuch ac Hotmail to downdaad e-mal and
synchronizs malbex Felders,
(O additional Server Types
Cornect to anather workgroup or Snd-perty mal server,
< Bmie er> -)l Cancel I
Step 4 There is a lot of information to fill in on this next screen, let’'s look at each section bit

by bit.

User Information

e Your name: This is what most email users will see in the inboxes instead of

your email address. Enter your name

e E-mail Address: Enter your full email address. This made up of the mailbox

name you chose, an @ symbol and your domain name.

ralph@ralphsdomainname.com for example.

Server Information

e Incoming mail server: Enter mail.yourdomain.com (replacing

yourdomain.com with your domain name)

e Outgoing mail server (SMTP): Enter smtp.yourdomain.com (replacing

yourdomain.com with your domain name)
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mailto:ralph@ralphsdomainname.com

Step 5

Note: If you are using an external DNS provider you should enter
smtp.promailbox.net as your outgoing SMTP server address.

Login Information

e User Name: Enter your full email address. This made up of the mailbox

name you chose, an @ symbol and your domain name.

e Password: Enter the password you set up when you created the mailbox

within your control panel.

e Remember password: Check this box.

e Log on using secure password authentication (SPA): Leave unchecked.

Once complete, the screen should look similar to the following:

E-mail Accounts

!

Internet E-mail Settings (POP3)

User Information
Yfour Name: Ralph
E-mail Address!  y@ralphsdomainname. com

Logon Information

User Mame: Wi Slphrs o ainnane. conm
Password: n##i*tttiii##l

[“]remember password

[TLog on using Secure Password
Authenkication (SPA)

Each of these settings are required to get vour e-mail account working.

Server Information

Incoming mal server (POP3): | ail, ralphsdomainname. com
Qutgoing mal server (SMTP)Y | your-1SPs-SMTP-Server

Test Settings

After Filing out the information on this screen, we
yiou best wour account by dicking the
button below. (Requires network connection))

| Test Account Settings ... |

[ <Back || met> | [ cancel

Once you have entered all the information required, click More Settings.

Click the Outgoing Server tab.
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Step 6

Step 7

Check My outgoing server (SMTP)
requires authentication, ensure Use
same settings as my incoming mail
server is selected, then click the OK

button.

Internet E-mail Settings

General | Dubgoing Server |C0nnecti0n Adwanced

My autgaing server (SMTP) requires authentication

@Jse same settings as my incoming mail server

O Log on using

() Log on ko incoming mail server before sending mail

QK l [ Cancel

Click the Next button, then click the Finish button.
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Step 1

Step 2

Step 3

Step 4

Set up Outlook 2007

Open Outlook 2007, click Tools in the top menu, and then click Account Settings.

Select the E-mail

tab and click New.

Check the box
marked Microsoft
Exchange, POP3,
IMAP or HTTP
and click Next.

Select Manually
configure server
settings of
additional server
types and click
Next.

Account Settings @

E-mail Accounts
Yiou can add or remave an account, You can select an account and change its settings.

E-mal | Dsta Fles | RSS Feeds | SharePoint Lists | Internet Calendars | Publhed Calendars | Address Books |

@ % r o X + s

e Type
ralphiralphsdomainnaes, com PORISMTP (send from this account by default)

Add New E-miail Account X

Choose E-miail Service

@'Mlnrusul't Exchange, POP3, IMAP, or HTTP
Connect ko an e-mail account at your Internet service provider (I5P) or your
organization’s Microsoft Exchange server.

" Dther
Connect ko a server type shown below,

(Outlook Mobile Service (Text Messaging)

Add New E-mail Account [zl

Auto Account Setup

Your Marme:
E-mail Address:

Passworid;

Retype Password [
cu'ﬁweserversetti'qsuaddﬁuﬂser\'ertvpes

-‘ Naxt > b Cancel
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Step5  Selectinternet E-

m ai I and CIiCk Choose E-mail Service

Next.

Step 6 There is

@Mernﬁt E-mail

Connact bo your POP, IMAF, or HTTP server bo send and receive e-mail messages.

I Microsoft Exchange

Connect bo Microsolt Exchange For stcess o your e-mall, calerdar, contacts, Faxes and voice mal,
) other

Connact to & server type shown below.

[ < Back [Hext> j[ Cancel

a lot of information to fill in next, so let’s look at each section bit by bit.

User Information

Server |

6

Your name: This is what most email users will see in their inboxes instead of
your email address. Enter your name

E-mail Address: Enter your full email address. This made up of the mailbox
name you chose, an @ symbol and your domain name.

ralph@ralphsdomainname.com for example.

nformation

Account type: Depending upon your favored type of connection, select
either POP or IMAP from the drop down menu.

Incoming mail server: Enter mail.yourdomain.com (replacing
yourdomain.com with your domain name)

Outgoing mail server (SMTP): Enter smtp.yourdomain.com (replacing

yourdomain.com with your domain name)

Note: If you are using an external DNS provider you should enter
smtp.promailbox.net as your outgoing SMTP server address.

Login Information

User Name: Enter your full email address. This made up of the mailbox

name you chose, an @ symbol and your domain name.


mailto:ralph@ralphsdomainname.com

Step 7

e Password: Enter the password you set up when you created the mailbox

within your control panel.

e Remember password: Check this box.

e Require logon using Secure Password Authentication (SPA): Leave

unchecked.

Once complete, the screen should look similar to the following

Change E-mail Account

Internet E-mail Settings

Each of these settings are reguired to get your e-mal atcount working.

User Information Test Account Settings

Your Mamea: Ralph Seith After fillng out the information on this screen, we
recommend you best your account by dicking the

E-mall Addrass: ralphiEr slphsdomainname cor button below. (Requires network conmsction)

Server Information
[ Test Accourt Settings ... |

Booount Type:

Incoming mail server ! mad. raiphedomainname, com

Oubgoing mad server (SMTP): | cop ralphsdomainname., com|

Logon Information

User Masne: alphiralphsdomainname. com

Paszsvward: Py

[“lRemember password
[ ]Require kgon using Securs Password Authentication {SPA) [ Mace Settings ... |
[ met> | | canca |

Once you have entered all the information required, click More Settings.

Click the Outgoing
Server tab then check
My outgoing server
(SMTP) requires
authentication and Use
same settings as my
incoming mail server.

Internet E-mail Settings

| General | Cubgoing Server | Connection || Advanced |
[#] My outgoing server {SMTF) requires authentication
s same settings as my incoming mail server
{Z) Log on using

{)Log on bo incoming mail server before sending maid

Cx

Cancel
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Step 8

Step 1

Step 2

Step 3

Quick tip: While you can leave the outgoing server port set at 25, some
ISP's (Comcast, AOL, Yahoo etc) may block this port. To change your
outgoing port, click the Advanced tab and change your outgoing SMTP port
from 25 to 587.

Click OK, then Next and Finish to close the wizard.

Set up Thunderbird

Open Thunderbird

Note: You may be asked if you want to import settings from other email
software, such as Outlook Express. This guide shows you how to set up a
new mailbox from scratch.

The Account Wizard will open, if you don't have any other mailboxes set up in
Thunderbird.

If the wizard does not open automatically, click [ Tock [N
Account Settings in the Tools menu. f oo Dok Ehete
Agd-ons:

Message Flers..,

Click the Add Account button.



Step 4

Step 5

Step 6

Dz Space
Junk Settings
Cutgaing Server (SMTF)

( 8d Accourt. . )

Account Settings

Thee: Followsng s a special account. There are no identiies associabed with it
Bucooumnk banme: |Lu:-:ale-:h|s

Messgage Shorage

™ Empty Dabsted Folder on Ext

Local drectory:

| eaiThunderbird|Profiles|/Szzddv2. defsukiMaliLocal Folders  Browse... |

e

Select the Email account
radio button, then click
Next.

Enter your name in the
Your Name text-box. This
is what most people will
see when you send them

an email. Then enter your

email address in the Email

Address text-box, then
click the Next button.

Mesw Acoount Setup

In order bo recens messages, you firsk nead bo sat up & Mail or
e oup SO0t

This Wizard will collect the infarmation necessary to set up a Mail or
Mewisgroup atcount, IF you do not know the infarmation requasted

¥

please conbact your Sysbem Adminestrator or Internet Service Provider,

Sebect the bype of account you would e Lo set up:

v | Epal account

" RSS Mews & Blogs
™ Googs Mal

1~ Newsgroup sccount

Y e Y

Identity

Each account has an identity, which i the information that identifies
you b others when they necetvs your messages.

Enter the name you would e bo sppear in the From” field of your
cukgoing messages (for ecample, “John Smith”).

Your Mame: |R,dph5n-.th

Enker your amel sddress, This is the addrass obhers vall use bo send
emad ko you (For exampls, “usen@eccampls. net™).

Ernal Address: | rasfpshae slphdcenainnanme, ool

<o |Cuen> D concs |

Depending upon your favored connection type, check either POP or IMAP as the

incoming server type.



Step 7 e Incoming server: Enter mail.yourdomain.com (replacing yourdomain.com with
your domain name)
e Outgoing Server: Enter smtp.yourdomain.com (replacing yourdomain.com
with your domain name). You will only see this option if this is the first

mailbox you've setup in Thunderbird.

Account Wizard B

Server Information

Selact the bype of incoming Server pou &ne using.
o opop O [Map

Enter the name of your incoming server (for example,
Incoming Server; |n-al.ruipl'r9d-:rr-arr-arr-c.:m

Uintick, this b bo stone mad For this sccount in its own dinectory. That
will maks this sccount Sppesr 55 & top-leved scoount. Otherwics, it wal
b part of the Local Folders Global Inbax account.

I Uiss Ghobal Tnbeo {shiore mad in Local Foldars)

Enter the name of your outgoing server (SMTP) (for example,
“ambp. excample. net™),

Chbgoirg Server: [mp.r#ﬁm.:nﬂ

P = Y

Step 9 Enter your full email
address in the Incoming User Names

User Name and Outgoing N .

User Name text-boxes. L
Encoming Liser Mamae: Ir-ub!'l@-rah:hsd:mmrnm.m

You will only see the Enter the outgoing user name given ko you by your emai provider (this
i bypacally the sagne a3 yoUF INCOIMING USer Nafne).

Oubigoing Liser hamea: | raiphidalphsdoenainname . com|

Outgoing User Name text
box if this is the first

account you've set up in <ack | cancel |

Thunderbird.

Step11  Usethe Account Name

text-box to enter the name ~ #iecaunt Rame

you want to use to identify
Enker the narme by whach you would B o refer to this acoount (For

this account, then click eccample, “Work Account™, "Home Account™ or “Heses Account™),

Next. This name will only fecount Name: [ ralphi@ralphedomanname corn

be visible to you.
s (@) e |
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Step 12 Confirm the details you have entered, click Finish, then click OK to close the Account

Settings window.

Step 13 If this was not the first account you have set up in Thunderbird, you need to set up
(optional) your SMTP server. Click on the Tools menu, then Account Settings.
Step 14 Select Outgoing Server (SMTP) from the list on the left, and then click the Add button
(optional) to the right of the window.
e L Ciutgoing Server (SMTP) Settings
Server Settings
Coples & Folders Mm:‘:mﬁ? e L L ATE A K
- jon & Addressing ;Tmm'ﬁmdbds i Mmmdmf:s. Satting up miakipls SEFVERS Cah CaUEE
Dusk Space
hﬂxﬁetth;-s ralphr alphescdomasrnaens. oom = sertp.ralphedomainnames, oo
Rietum Receipts
SeCiEiy
= Local Folders
Cusk Space
Junk, Setting
é&mqm{sﬂm - e T———
Step 15 Enter the following details for your outgoing (SMTP) server:

(optional)

e Description: Enter a description to identify this SMTP server. This can be
anything, but it's a good idea to enter the email address.

e Server Name: smtp.yourdomain.com (replacing yourdomain.com with your
domain name).

e Port: You can leave this as 25.

e Use name and password: Should be selected.

e User Name: Enter the email address.

e Use secure connection: Should be set to TLS, if available.



Step 1

Step 2

Step 3

r Settings -

Descripkion: ]rmmdmm.:m

Server Hame: |m.r#~s-dwmrnm-w
Port: | 25 Defaulk: 25

~ Security and Authentication
[# Use name and password
User Naine: | ralphi@ralphsdomsinnians. com
Lbse secune connpction;
Mo 5 TS, Favalabls TS (55,

1ﬁl Eamdl

When you have entered everything click OK, then OK again to close the Account

Settings window.

Note: The first time you access your mailbox, Thunderbird will ask for the
password you chose when the mailbox was created.

Set up Mac Malil

Open Mac Mail.

Click Preferences from the Mail menu.

& LT File  Edit View Mail
B About Mail |

Preferences...

= Frovide Wail Feedback...
ﬂ Services »
"ONT  Hide Mail %€H
» g5 Hide Others NHEH
Show All
Quit Mail ®Q
Click the Create an account button to open the Add Account wizard. 'ﬂ

This is located under the Accounts list, on the bottom-left of the window.
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Step 4

Step 5

Enter your name in
the Full Name text-
box. This is what
most people will see
when you send them
an email. Type your
email address in the
Email Address text-

box.

Enter the password
for the mailbox in the

Password text box.

Click the Continue button.

Add Account

You'll be guided through the necessary steps to set up
an additional mail account.

To get started, fill out the following information:

Full Masme: | Bab

Email Address:  bobZ&bobsdomain.co.uk

Passward: |n..u.uu.".o.u. ]

On the Incoming Mail Server page, enter the following information:

e Account Type: Depending upon your favored type of connection, select

either POP or IMAP from the drop down menu.

e Description: Enter a name for this account so you can identify it. This is only

visible to you.

e Incoming Mail Server: Enter mail.yourdomain.com (replacing

yourdomain.com with your own domain name).

e User Name: Enter your full email address.

e Password: Enter the password for the mailbox.

Incoming Mail Server

Account Type: BF'DP E

Description: | Hobs Email

Incoming Mail Server: | mall.babsdomain.co.uk

Uger Mame; .bnhﬂhah:-dnma-in-w-uk
Fiimrd;’.!*‘!!!-!!l-14 I

{ GoRack jm
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Click the Continue button when you are done.

Step 6 Enter the following information on the Outgoing Mail Server screen:
e Outgoing Mail Server: Enter smtp.yourdomain.com (replacing
yourdomain.com with your domain name.
e Use only this server: Check this box.
e Use Authentication: Check this box.
e User Name: Enter your full email address.
e Password: Enter the password for this mailbox (the same password that you

entered on the previous screen).

e Note: If you are using an external DNS provider you should enter
smtp.promailbox.net as your outgoing SMTP server address.

Dutgoing Mail Server
Description: (optional)

ﬂul?ﬂll‘lq Mail Seqver: .5mtp_bohidum||n,m,gba
E! Use only this server

@Uu Mﬂun‘tl:itla

User Name: baobfbobsdemain.co.uk

Pasiwaord: [l FEEEEE RS r-l{

® = (Gomax )

Click Continue when you have filled out this information.
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Advanced Mailbox Setup Guide

Step 7 Ensure the Use
Outgoing Mail Security
secure sockets layer [)iise Sicirk Sockets Layer (S51)
(SSL) box is not Authenrtication: | None [T
checked and click
Continue.
Coomme >
Step 8 Confirm the details
i Account Summary
you have filled out,
Account Description: Bobs Email
and click the Create Full Name: Bob
Email Address: bob@bobsdomain.co.uk
button. Usar Name: bob@bobsdomain_co.uk
Incoming Mall Server: mall.bobsdomalin.co.uk
550 on
Outgoing Mail Server: smtp. bobsdomain.co.uk
SSL: on
ET:kl account online
(CGoma ) CmmeD
Step 9 On the
Accounts

window, select

the Advanced

tab, then o % -
uncheck the 4 hemave copy from server after retrieving a message:
option Use T Tk
SSL.

Cleck with your Syslem administraled before changing amy of the
advanced options below:

T —

Agiberdication: | Password 2]

@

&

Mac Mail is now configured to send and receive email from your Advanced mailbox.
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